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How to Read a Windows 
SPK Crash Report 

in less than 1 minute 
 
 

 
 
 
 
Resolving system level crashes (aka: blue screens) under Windows 
has been difficult, if not impossible, for most users. This is because 
the data needed to resolve crashes, as with all operating systems, is 
cryptic, cumbersome, and few are trained to interpret it. The 
Alexander SPK for Windows automates the recovery of the system 
following the crash, analyzes the event, and reports the event and 
cause to one or more systems administrators. All the administrator 
needs to do is to read the crash file to see the faulty driver clearly 
identified.  
 
The following pages will walk you through some of the data 
presented in the SPK Crash Reports.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Trademarks property of their respective owners.
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Crash Driver    
      
 
The Crash Driver window displays the name of 
the driver that failed while in control of the 
processor. Since the system crashed running 
code belonging to this driver, it becomes the #1
suspect. If it is a 3rd party product, it is even 
more likely to be responsible.  
 
In this example, driver1.sys is identified 
(Please note that this is a report from a real-
world crash event, however, many actual 
product and company names were changed to 
more generic vendor(n), product(n), etc.) 
 
Most often, the driver reported in this window is 
a 3rd party driver, however, if a Microsoft® 
driver is listed, then look at the stack 
information to see if any third party drivers are 
listed there (information on how to do this 
appears further down in this report). It is rare 
that the system will crash in an MS driver. 
 
Remember that drivers operate in Kernel 
Mode and Kernel Mode (as opposed to User 
Mode which is where a word processor would 
run) problems can cause complete system 
failures. Even in the unusual case where it 
(Crash Driver) turns out not to be the cause, it 
remains that it was the code that actually 
failed. 

Application 
    
 
The Application is what product 
was running in User Mode. This 
could be a word processor or 
any such application with direct 
access by the end user. User 
Mode applications do not directly 
cause system failures. For that, 
move down to the Crash Driver.
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Crash Driver Information 
     
 
By scrolling through the window you will 
also see the exact location on the hard 
drive where the driver is stored which will 
usually also tell you the vendor name (in 
this case a company called vendor1) 
and what date stamp it has. 
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Vendor Information 
         
 
This is where the driver that crashed resides on the machine. You
will notice the vendor name vendor1. If this is a 3rd party vendor, 
then these are the people to report to. In the case of every third 
party driver, they are almost guaranteed to be at fault. The 
likelihood that they can prove their innocence is low, especially in 
light of the incriminating data presented in your crash report.  
 
They would be hard pressed to argue with you because this data 
is based upon debugging level technology: it’s like trying to argue 
against a photograph of their hands in the cookie jar. Actually, 3rd 
party vendors like seeing these reports because it greatly 
simplifies bug resolution.  
 
You will find that most crash events will look like this. 
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Report Summary     
       
 
The Report Summary window describes the crash 
event in somewhat human terms (that is compared to 
pure debugger work which is how the SPK gets it for 
you). It describes exactly what happened, what OS 
version and patch level is on the system, who the 
primary suspect is, as well as who the secondary 
suspects are.  
 
If the Crash Driver reported is a Microsoft driver, then 
the names of the other drivers on the stack become 
crucial because one is likely the actual culprit. 
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Stack Information    
      
 
By scrolling through this screen you will see 
all drivers that were on the stack at the time 
of the crash. In this case, driver2, driver1, 
and then driver7 were active on the stack. In 
the actual crash event that this report was 
taken from, all three of the drivers listed here 
were from the same vendor and were part of 
the same product.  
 
If the main SPK Crash Report Window listed 
a Windows module as causing the crash, 
and this Stack Report Window showed more 
of the same, then it becomes crucial to see 
any 3rd party drivers that were active on the 
stack. Note that the stack grew downwards, 
therefore driver7 was active after driver1 and 
driver2. 
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 Drivers and Process Report  
      
 
This report shows all drivers and 
processes that were active when the 
system crash occurred. Details include 
memory address, code size, data size, 
driver name, as well as the date and time
stamp.  


